


(2)

(g) What do you. mean by Honzontal
commumcatxon" F

(h) What are the norms for Gmup Development s
€ (i) What is orgamzatlonal change ?
(1) How ‘many types of confhct are there g

{a) Drstmgunsh between Type-A and Type- B

personahty i _ ; 5
(5) What do you mean orgamzanonal change and

developmem ik ¥ -
Dlstmgulsh between the Maslow’s and Hertzberg’s.
theories of Motivation. o ‘10
Discuss the theories of Learning. 300
Discuss and brief the components of Human
Resource Management. : 10
Wnte short notes (any two) L)

(i) Perceptual Process
(i) Leadership =
(iii) Conflict Management.
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BN

iy 7 DISCUSS the various methods of Performance -

Appraxsal v e e 10

Write short notes (any rwo) . : b -

- () TrammgandDevelopment

(if) O_rgamzatx_onal C.pl_tu;e S

(iii) Group Cohesion. -
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